PORT STEPHENS

4WD TOURS

Beach Operations Supervisor

Join our team at Port Stephens 4WD Tours!

We are looking for an organised, confident and people-focused Beach Operations
Supervisor to help lead our daily beach operations. You will be the link between our
office, drivers and customers, ensuring everything runs smoothly while delivering
exceptional experiences to thousands of visitors each year.

If you’re someone who loves being outdoors, thrives in a fast-paced environment,
enjoys solving problems and has a knack for keeping people and schedules on track, we
would love to hear from you.

About the Role

As our Beach Operations Supervisor, you will play a key role in the day-to-day running of
our tours. Your responsibilities will include:

Managing bookings and responding to customer enquiries

Answering phone calls and emails during business hours

Co-ordinating driver rosters and tour logistics

Supervising beach operations to ensure tours run efficiently

Driving beach & sandboarding tours when required (training provided)
Assisting our sandboarding team during busy periods

Delivering outstanding customer service to guests from around the world
Supporting and motivating the operations team

Thinking ahead, solving problems and adapting to changing conditions

Maintaining a safe, professional and positive working environment

About You

We're looking for someone who is:
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A natural organiser who enjoys juggling multiple tasks
Confident making decisions and leading a team
Friendly, approachable and enjoys working with people from all walks of life

Calm under pressure and able to think on their feet
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¢ Proactive and always one step ahead

¢ Reliable, adaptable and happy to pitch in wherever needed

e Available to work the occasional weekend when necessary

e Comfortable using computers and booking systems

e Passionate about delivering memorable customer experiences

¢ Happy working outdoors in all kinds of weather

Preferred Skills & Experience
¢ Previous experience supervising or managing a team
e Strong customer service background
e Experience with rostering, logistics or scheduling
e Competent computer skills
e Acurrent Medium Rigid (MR) Licence is preferred

e Previous driving experience is an advantage, but not essential - full training will
be provided for the right candidate.

Equal Opportunity Employer

Port Stephens 4WD Tours is committed to creating a diverse and inclusive workplace
where everyone feels welcome. We encourage applications from people of all
backgrounds, experiences and identities, including women, who are currently
underrepresented in our team. We value different perspectives and are committed to
selecting the best candidate based on skills, experience and attitude.

Why Join Us?

Port Stephens 4WD Tours is a proud family-owned business that has been creating
unforgettable experiences for over 22 years. You will join a supportive team where your
ideas are valued, every day is different, and you will have the opportunity to develop
your skills while working in one of Australia's most spectacular outdoor environments.

If you are looking for a role that combines leadership, customer service, adventure and
variety, we would love to hear from you!

Please email your cover letter and resume to employment@pscoaches.com.au.
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