
PORT STEPHENS > SYDNEY SYDNEY> PORT STEPHENS

Transfer vehicle from Soldiers Point to Port Stephens Coaches Depot**

Transfer vehicle from Anna Bay to Port Stephens Coaches Depot**
Monday to Friday Only (excluding public holidays)

Transfer vehicle from Port Stephens Coaches Depot to Anna Bay*
Monday to Friday Only (excluding public holidays)
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Fares & Pricing Terms & Conditions
 

Concession & Student Fares: Students, Pensioners and
Seniors Card holders must present their current identification
card before embarking. 
TIMES & PRICES VALID FROM 20TH DECEMBER 2025

One Way:
Adult 
Concession 
Student 
Child (5-15) 
Infant (0-4) 

Price
$45
$35
$35
$35
$0

Return:
Adult 
Concession 
Student 
Child (5-15) 
Infant (0-4) 

Price
$65
$52
$52
$52
$0

Book Online: pscoaches.com.au

17

16

6

Rawson Place

15

7

8

9

Western
Forecourt

(Upper Level)

1

Eddy
Ave

Ha
y 

St
re

et
 R

am
p

Ce
nt

ra
l S

ta
tio

n
Gr

an
d 

Co
nc

ou
rs

e

EX
IT

Pi
tt 

St
re

et
(L

ow
er

 Le
ve

l)

CENTRAL STATION PICK UP LOCATION

1. All passengers are advised to book at least 72 hours prior to 
departure in order to guarantee a seat. All bookings made within this
time frame are subject to availability. 

2. Passengers must provide proof of purchase upon boarding, which 
can be in the form of printed booking confirmation or screenshot of
such on mobile device. 

3. Baggage is limited to 1 per passenger which must not exceed 20kg in
weight. A small bag for carriage inside the coach is also permitted.
Additional luggage will incur a fee of $10 per bag in excess of 1 bag. 

4. Tickets are issued subject to the following cancellation charges; 
Express tickets attract a $10 cancellation fee if cancelled after
purchase, 50% if cancelled within 24 hours of departure, and no
refund for failure to load or cancellation within 6 hours of departure.

5. Whilst every effort is made to maintain our timetabled services, no 
responsibility can be taken for cancelled services, missed
connections, accommodation and/or additional travel costs incurred
due to unforeseen circumstances such as cyclones, flooding, fire,
highway and road closures, traffic delays or mechanical issues. 

6. Children between the ages of 10 and 12 who are travelling 
unaccompanied will need to have a completed unaccompanied
children form submitted to our office prior to travel. This form can be
downloaded from our website. All children under the age of 10 years
must travel with an adult.

7. Smoking, alcohol consumption and opened alcohol beverages are 
prohibited on all coach services. 

8. Consumption of sugary drinks, food and snacks is not permitted 
onboard. Bottled water is allowed. 

9. We will refuse travel to passengers who are intoxicated or displaying 
unacceptable behaviour. 

10. Fare classifications: 
Adult means any person over 16 years with no applicable concession
or student identification card. 
Pensioner/Concession/Senior means an Australian Government 
issued pension, concession and seniors card holder only 
Student means a person over the age of 16 with an applicable 
student identification card. 
Child means any child aged between 5 - 15 years old. 
Infants (0-4) travel free of charge.

11. Passengers must arrive at their pickup location 15 minutes prior to 
the departure time shown on their booking.

12. Passengers are asked to be respectful of others onboard. Please keep 
phone calls short and speak at a low volume. Use of speakerphone or loud
conversations that may disturb fellow passengers are not permitted.

13. Pets are not permitted on the Sydney Express.

TIMES & PRICES VALID FROM 20TH DECEMBER 2025

Phone Toll Free: 1800 045 949

Phone : 02 49 84 5958
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